
Obstacle: During World War II, many women needed to enter the 
workforce, but that left a sudden need for quality childcare. 

Solution: CAUW created the first Community Nursery in Lansing: a 
daycare center with a sliding scale based on ability to pay. 

Success: Children were happy and well-cared for while women 
supported their families and the national effort. 

Provide safe, affordable shelter and utility assistance.

Goal: Serve 10,260 individuals

ADDICTION
Provide addiction resources to those struggling to quit.

Goal: Serve 245 individuals 

SAFETY NET
Provide direct service referrals to residents through the 211 
information and referral hotline.

Goal: Serve 52,400 tri-county residents

HEALTH
Provide access to medical and mental healthcare, critical 
prescriptions and hospice/palliative care.

Goal: Serve 6,096 youth and adults

FINANCIAL SUPPORT
Provide assistance to get tax refunds and credits back into local 
households through VITA.

Goal: Serve 4,000 household’s ability to pay

Help us reach our goals: MICAUW.org  517-203-5000
Make a financial gift Volunteer Serve on our committees Leave a legacy gift

FOOD
Provide nutritious food for local households and children.

Goal: Serve 19,280 children and adults

SAFETY
Provide domestic violence assistance and safe shelter.

Goal: Serve 4,730 individuals

LITERACY
Provide resources to help families teach their children to 
read by the third grade.

Goal: Serve 1,669 families with young children

AT-RISK CHILDREN
Provide mentors for at-risk children and career counselors for 
high school students.

Goal: Serve 200 mentor matches and career counselors

REFUGEE SUPPORT
Provide assistance to legal refugees entering our community. 

Goal: Serve 350 residents

SHELTER

Rising to the challenge, 100 years and counting.
2019 Goals

CAUW forges coalitions 
across the community

to solve the problem.There's a problem in the community 
that needs to be solved

Obstacle: Thousands of local residents can’t meet their monthly 
budgets for basic needs: food, housing, transportation, daycare, 
utilities and more.  

Solution: The Volunteer Income Tax Assistance program provides 
free tax prep for low-income households to ensure they receive the 
money they are owed.

Success: In 2019 alone, we’ve returned $4,808,483 in refunds to tri-
county homeowners, and 3,893 households used this program that 
is staffed by certified volunteers. 



330 Marshall Street | Suite 203
Lansing, MI  48912
517.203.5000

Do you need help finding volunteer 
opportunities? Have volunteer 
time off but not sure where to find 
projects? Want to find projects for 
a whole team? Give us a call. 

Are you or a friend in crisis or 
in need of resources? Call the 
United Way resource line for free. 
available 24 hours a day, 7 days a 
week, 365 days a year.

GET SUPPORT

VOLUNTEER

CONNECT

MICAUWVOLUNTEERCENTER.ORG

MICAUW.ORG

®

Capital Area United Way
Clinton     Eaton     Ingham

Celebrating a
century of impact!

Reflecting on our past, 
looking toward our future.
Back in 1919, community members 

created Capital Area United Way (CAUW) 

with one goal in mind: solve local issues. 

The issues were a little different back 

then–the Spanish flu pandemic, caring 

for orphans and widows during and after 

World War I, and skyrocketing utility 

costs during a very harsh winter that saw 

a coal shortage. But through these tough 

times, we learned that most issues were 

solvable when the community 

worked together. 

While today’s issues look 

different, they are as complex 

and as pressing as ever. But we 

still remain focused on solving 

issues through community input, 

volunteer engagement and 

charitable giving. And we can 

only do it together.


