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Foreword 
 

College Promise is pleased to share these COVID-19 resources with students, families, K-12 teachers 

and administrators, college faculty, post-secondary institutions, and non-profit organizations. We hope 

that you will find them helpful as you navigate through the COVID-19 environment. We have organized 

the document into sections based on most likely target recipient and type of resource to help you 

identify the pieces of information that best meet your specific needs. The headings listed in the table of 

contents are linked to their respective areas of the document so you can quickly jump to the topics that 

are relevant for you. Each section lists the free, not-for-profit resources followed by the for-profit 

resources from companies that may ask you to sign up for their services and/or charge for your 

participation. The for-profit resources are marked with an asterisk. 

 

If you have additional resources to recommend to our team, please email those links to 

info@collegepromise.org. We wish you all health and safety until this crisis is resolved and hope for 

your success with continuing your education. 

 

Best regards, 

 

The College Promise Team 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A special thanks to Ascendium, Carnegie Corporation of New York, and The Kresge Foundation for their support of College 

Promise. Additional thanks to the Northern California College Promise Coalition and other Promise partners for sharing key 

COVID-19 resources. Finally, a thanks to the College Promise team: Martha Kanter, Rosye Cloud, Danielle Lazarowitz, Anjana 

Venkatesan, Shardé Brown, Christen Kerins, Tanya Garcia, and Sophie Kennedy.  

Danielle Lazarowitz
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Resources for Students & Families 
 

Education: Teaching & Learning 
  

As many K-12 schools, colleges, and universities continue to be affected by the global pandemic, 

education-focused nonprofit organizations and companies have stepped in to offer a variety of free and 

low-cost education services and digital tools to help with the transition from in-person to remote 

learning.  

 

Although education plans may have been disrupted, all students considering pursuing a college degree 

or certificate should complete the Free Application for Federal Student Aid (FAFSA®) to be considered 

for federal student aid. In addition, states and colleges use FAFSA information to award their own 

grants, scholarships, and loans. Forms must be submitted by 11:59 p.m. Central time (CT), June 30, 

2020. Any corrections or updates must be submitted by 11:59 p.m. CT, September 12, 2020. If your 

family’s financial situation has changed dramatically since you or your parents filed taxes, complete the 

FAFSA questions as instructed on the application, submit your FAFSA form, then contact the school you 

plan to attend and discuss your current situation with the financial aid office.  

 

Digital Lessons 

 

● ASU for You is an approach to education that supports learners with resources from a national 

research university — recognizing that to meet the needs of a rapidly changing, technology-

driven world, people will need to access education and learning platforms throughout their lives. 

 

● Code.org offers a free online learning platform to teach K-12 students coding and computer 

science. 

 

● Khan Academy produces short video lessons paired with supplementary web-based practice 

exercises on a variety of topics for K-12 and college students.  

 

● The National Constitution Center is offering live lessons on the U.S. Constitution for high 

school and college students, taught by President and CEO Jeffrey Rosen and other scholars via 

Zoom.  

 

● To help educators and families, Amplify* has pulled from their top-rated programs to create a 

series of K-8 remote learning experiences that are high-quality, easy to use at home, and totally 

free. 

 

● ArgoPrep* is offering a three-month free access plan to its online K-8 platform where students 

can watch video lessons taught by a licensed teacher, take practice quizzes, drills and more. 

https://studentaid.gov/h/apply-for-aid/fafsa
https://asuforyou.asu.edu/
https://asuforyou.asu.edu/
https://code.org/
https://khanacademy.zendesk.com/hc/en-us/articles/360040167432-How-can-Khan-Academy-be-used-for-remote-learning-during-school-closures-
https://constitutioncenter.org/debate/live
https://freeresources.amplify.com/
http://www.argoprep.com/k8free
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Additionally, students studying for the Specialized High School Exam (SHSAT) will be given free 

access to online modules. ArgoPrep will also extend access to its online platform for families in 

need and upgrade the accounts from 3-month access to 12-month access.  

 

● Babbel* is making their foreign language learning platform free to students for one month 

during the pandemic. 

 

● Curriculum Associates* is offering printable at-home math and reading activity packs 

designed to provide K-8 students with self-directed exercises and practice during extended 

absences from school. 

 

● Dreambox Learning* is offering parents a free 90 day subscription to 2,000 K-8 math lessons 

adapted to individual student needs. 

 

● EverFi* is providing students and families with free interactive online lessons focused on 

financial education, social-emotional learning, STEM, career readiness, and health & wellness. 

 

● Outschool* is connecting K-12 students with live classes from hundreds of independent 

teachers via group video chat. 

 

Strategies and Tools for Remote Learning 

 

● Great Schools has developed a school closure learning guide to help students and families set 

up at-home learning and use grade-based resources.  

 

● Springboard Collaborative has developed literacy resources for parents, including weekly 

coaching plans, daily lessons, and e-books. 

 

● TNTP has sourced a list of home learning resources and strategies to help with school and 

district closures across the U.S. 

 

● Success for All from Student Success Agency is providing a texting tool that allows students 

across the country to access free help with homework, SAT/ACT prep, essay writing, and 

strategies for adjusting to home learning. Students need to text 214-225-3459 to get started. 

 

● The New York Public Library and Brainfuse have partnered to offer free online homework 

help from one-on-one tutors, daily from 2–11 PM. Available in English and Spanish, from early 

elementary through high school grades, in core subject areas. Video content and other 

resources are also available 24 hours a day. A library card is required for access. 

 

● Internet Archive allows students to access free books, movies, software, and more from 

libraries around the world.  

https://try.babbel.com/student-discount/
https://www.curriculumassociates.com/supporting-students-away-from-school
https://www.dreambox.com/at-home
https://get.everfi.com/parent-remote-learning/
https://outschool.com/
https://www.greatschools.org/gk/coronavirus-school-closure-support/?utm_source=newsletter&utm_medium=email&utm_content=031520.4
https://www.springboardcollaborative.org/resources/
https://tntp.org/blog/post/resources-for-learning-at-home-when-schools-close
https://studentsuccess.co/support/
https://www.nypl.org/about/remote-resources/kids-and-teens/homework-help-brainfuse
https://www.nypl.org/about/remote-resources/kids-and-teens/homework-help-brainfuse
https://archive.org/
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● The College Board is providing live and on-demand AP courses for free, and developing a 

new at-home AP testing option.  

 

● Adobe Creative Suite and Portfolio* is providing free at-home access to its Creative Suite 

to students whose schools (both K-12 and higher education) provide lab access on campus 

through May 31st. APU students can request access by filling out a request form or contact your 

school. AdobePortfolio is also available for college students creating online portfolios for 60 

days. 

 

● OpenStax is responding to COVID-19 by helping students nationwide navigate their online 

courses and supporting faculty as they quickly transition to online course delivery. OpenStax’s 

38 free digital textbooks can be used in any online teaching environment, and 28 of OpenStax’s 

online homework providers will make access free through the end of the term. OpenStax’s own 

low-cost online homework offerings, OpenStax Tutor and Rover by OpenStax, will be offered for 

free through the end of the semester. 

 

● Canva for Education* enables students to create presentations, infographics, websites, 

reports, worksheets, posters, flyers and signage for free. The platform includes over 60,000 

templates that can be filled with more than 2 million images and over 700 fonts. 

 

● Go Peer* is a resource that allows families to connect with qualified college undergraduates 

who provide free tutoring to K-12 students.  

 

● Oh Office Hours App* is now available for students who are out of part-time jobs to earn 

money tutoring other students. To get connected with a mobile peer tutor download the Oh 

Office Hours App from the “App store” on your Apple device. 

 

● Libby by OverDrive* is a mobile app that allows students to get an instant library card and 

access thousands of free ebooks and audiobooks. Download the Libby by Overdrive app on your 

Android or Apple device to check out a myriad of books. 

 

● Perlego* is offering free access to its repository of more than 300,000 textbook titles for the 

next six weeks for free in response to university libraries closing and millions of students 

struggling to carry on their studies as normal. 

 

● Kaplan Test Prep* is offering a month of free access to the SAT® Prep On Demand course 

with over 50 instructional videos and more than 1,000 practice questions and quizzes through a 

self-service website. Kaplan is also offering Digital Classroom Resources—including articles, 

videos, and webinars—aimed at helping students, parents, and teachers navigate this period of 

online learning and working.  Kaplan Professional is also offering its Rapidly Deployable Virtual 

Classroom, a cloud-based learning solution. 

https://apstudents.collegeboard.org/coronavirus-updates?excmpid=SM48-ED-CB-tw
https://formstack.apu.edu/forms/adobe_cc_request_form?sso=5e825be1e3fe7
https://portfolio.adobe.com/
https://openstax.org/
https://www.canva.com/education/
https://gopeer.org/
https://apps.apple.com/us/app/oh/id1084252924
https://apps.apple.com/us/app/oh/id1084252924
https://www.overdrive.com/apps/libby/
https://www.perlego.com/sign-up
http://opportunity.kaplan.com/
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● Accessibyte Online*, an assistive technology company, is offering free access to its cloud 

platform of apps for blind, low vision, deaf and reading-impaired students. 

 

Promise Programs’ Response to the Pandemic 

 

Various Promise programs around the country have amended their eligibility requirements or awards to 

better aid students and families impacted by Covid-19. Visit your local or state Promise program 

website to see if any changes apply to your existing scholarship or if you are eligible to become a 

participating Promise Scholar. If you are unsure if there is a Promise that serves your area, College 

Promise offers a Program Catalog to identify programs in your area. Examples of responses to the 

pandemic made by Promise programs include: 

 

• Gateway Technical College will accept unofficial transcripts to conditionally admit students to 

the college. 

 

• Allan Hancock College will host a series of virtual workshops for local high school seniors and 

their parents and guardians to help students obtain their first year at the college free of tuition 

and fees through the Hancock Promise. Allan Hancock College is holding the workshops to 

deliver on the Hancock Promise despite the uncertainties introduced by the coronavirus 

pandemic. 

 

• The University of Houston’s Cougar Promise program expanded its eligibility, increasing the 

maximum family income from $50,000 to $65,000. 

 

• The West Virginia Promise will allow students to qualify for the scholarship by taking an ACT or 

SAT test by the end of October 2020. In addition, students will be able to use scores from 

residual tests, which are the same as the national ACT but administered, scored, and accepted 

by West Virginia colleges

 

Health & Wellness 
 

Mental Health  

 

Mental Health Support 

 

A number of organizations have put together guides and tips for taking care of your mental health in 

the face of uncertainty, including the American Foundation for Suicide Prevention, the U.S. Department 

of Health, the CDC, the Anxiety and Depression Association of America, and the National Alliance on 

Mental Illness. 

 

https://www.accessibyte.com/stay-safe
https://static1.squarespace.com/static/5e44327a52b88927aaaecabd/t/5e878a641e52767824606cde/1585941106257/RealCollegePromiseCatalog_Rockefeller_Online+%281%29.pdf
https://www.gtc.edu/news-releases/gateway-provides-options-help-students-gain-access-college-during-pandemic
https://syvnews.com/news/local/education/hancock-promise-online-workshops-set-for-graduating-seniors-parents/article_ddf477d8-84f8-5f15-8481-f0bcac0fcfcd.html
https://uh.edu/financial/undergraduate/types-aid/incentives/cougar-promise/?utm_source=ad&utm_medium=vanity-url&utm_campaign=cougarpromise
https://secure.cfwv.com/Financial_Aid_Planning/Scholarships/Scholarships_and_Grants/West_Virginia_PROMISE.aspx
https://afsp.org/story/taking-care-of-your-mental-health-in-the-face-of-uncertainty
https://www.samhsa.gov/sites/default/files/tips-social-distancing-quarantine-isolation-031620.pdf
https://www.samhsa.gov/sites/default/files/tips-social-distancing-quarantine-isolation-031620.pdf
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fmanaging-stress-anxiety.html
https://adaa.org/finding-help/coronavirus-anxiety-helpful-resources
https://www.nami.org/covid-19-guide
https://www.nami.org/covid-19-guide
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During times of change and uncertainty, it is ever more important to incorporate self-care and structure 

into your schedule. And while your typical self-care routine may no longer be available, there are ways 

to stay healthy and remain connected. Each Mind Matters has compiled a guide for self-care during 

coronavirus and Ten Percent Happier has compiled a collection of guided meditations and podcasts 

specific to coronavirus stress. 

 

If you are struggling, and need to talk to someone immediately, you can reach out to:  

 

● A Crisis Counselor by texting HOME to 741741 or messaging the Crisis Text Line on Facebook 

Messenger.  

 

● The national Disaster Distress Helpline -- call 1-800-985-5990 or text TalkWithUs to 66746 -

- for 24/7 emotional support and, if you have any medical concerns, you can speak to a trusted 

healthcare provider.  

 

● The National Helpline, 1-800-662-HELP (4357), for confidential, free, 24/7 referrals to local 

treatment facilities, support groups, and community-based organizations. 

 

● The COVID-19 Emotional Support Hotline is staffed by volunteer therapy professionals, 

who answered Gov. Cuomo’s call to action. You can make a free phone appointment at 1-844-

863-9314. 

 

● Talkspace.com* is offering seven-day free trials and $100 off (with code 1004U)— enough for 

multiple appointments. It also recently launched therapist-led Facebook support groups and a 

COVID-19 channel on its Instagram account to make it easy for individuals to find community 

amid social distancing restrictions. 

 

If you feel anxious or depressed as a result of the coronavirus, there are a variety of digital tools that 

can provide support: 

 

● Shine is providing free resources for anxiety and overall mental health specific to COVID-19, 

including guided meditations. 

 

● The All Mental Health website helps users with building coping and communications skills 

specific to COVID-19. 

 

● The Nod app is creating a community to help students grow and maintain strong social lives, 

and reduce loneliness, through the COVID-19 crisis. 

 

● The COVID Coach app, developed by the VA but a resource for everyone, supports self-care 

and overall mental health during the coronavirus pandemic. Features include: education about 

coping during the pandemic; tools for self-care and to improve emotional well-being; trackers to 

https://emmresourcecenter.org/resources/tips-self-care-during-covid-19
https://www.tenpercent.com/coronavirussanityguide
https://www.messenger.com/login.php?next=https%3A%2F%2Fwww.messenger.com%2Ft%2F204427966369963%2F%3Fmessaging_source%3Dsource%253Apages%253Amessage_shortlink
https://www.messenger.com/login.php?next=https%3A%2F%2Fwww.messenger.com%2Ft%2F204427966369963%2F%3Fmessaging_source%3Dsource%253Apages%253Amessage_shortlink
https://www.facebook.com/pg/Talkspacetherapy/groups/?ref=page_internal
https://www.instagram.com/stories/highlights/17849348944898241/
https://www.instagram.com/stories/highlights/17849348944898241/
https://www.virusanxiety.com/
https://coronavirus.allmentalhealth.org/
https://heynod.com/
https://www.ptsd.va.gov/appvid/mobile/COVID_coach_app.asp
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check your mood and measure your growth toward personal goals; and graphs to visualize 

progress over time. 

 

● The Calm* mindfulness app is providing a free list of curated meditations specific to COVID-19 

via video and audio. 

 

● Headspace* is offering free mindfulness and guided meditations as part of a specially curated 

collection of science-backed, evidence-based guided meditations, along with at-home mindful 

workouts, sleep, and kids content to help address rising stress and anxiety. 

 

● Ginger* is offering free strategies, activities, and articles to help users stay grounded during 

COVID-19. 

 

● Sanvello* is a clinically-validated evidence-based mobile application based on cognitive 

behavioral therapy that is offering complete free premium access to all content, coping tools, 

and peer support during the COVID-19 crisis. 

 

● Supportiv* offers free, instant peer chat support and resource lists specific to COVID-19. 

 

Social and Emotional Learning 

 

● Social Express*, free until June 1st, is a social learning program that teaches children how to 

develop meaningful relationships and successfully navigate the social world while Cool School 

helps create a safe, enjoyable learning environment, and helps reduce bullying and boredom in 

the classroom. 

 

● Aperture Education’s* collection of free social-emotional learning resources includes 

downloadable strategies that educators can send to their students; professional development 

resources for educators including the EdSERT Optimistic Thinking Guide; and additional 

resources such as white papers, videos, and blog posts. Aperture’s parent portal offers 

additional resources for families. 

 

Access to Healthcare  

 

Obtaining Health Insurance 

 

If you lost your job or experienced a reduction in hours due to COVID-19, you may qualify for health 

insurance through the ACA Marketplace. 

 

● If you lost your job-based health plan: You may qualify for a Special Enrollment Period if you 

lost health coverage through your employer or the employer of a family member in the past 60 

https://blog.calm.com/take-a-deep-breath
https://www.headspace.com/covid-19
https://www.ginger.io/roots
https://www.sanvello.com/coronavirus-anxiety-support/
https://www.supportiv.com/blog/how-to-help-others-in-an-era-of-anxiety-and-struggle-collection
https://socialexpress.com/sign-up/
http://info.apertureed.com/archived-resources
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days OR you expect to lose coverage in the next 60 days, including if you lose health coverage 

through a parent or guardian because you're no longer a dependent.  

 

● If your employer reduced the hours you work and you’re enrolled in a Marketplace plan: Update 

your application immediately within 30 days to report any household income changes. You may 

qualify for more savings than you’re getting now. Learn how to report changes. 

 

● If you were furloughed: In some situations depending on the status of your health coverage 

from your employer, you may qualify for a Special Enrollment Period. You may be eligible for a 

premium tax credit to help pay for Marketplace coverage too. 

 

If you didn’t have insurance prior to COVID-19, but are looking for coverage, several states that 

operate their own Affordable Care Act health insurance exchanges are now holding special open 

enrollment periods for uninsured individuals.  

 

● California: Enrollment is open through June 30 on the state's website. 

● District of Columbia: Uninsured residents can enroll in private health insurance through June 15. 

● Maryland: Uninsured residents can apply for coverage on the state's website through June 15. 

● Massachusetts: Qualified uninsured residents can enroll for coverage on the state's website 

through May 25. 

● Nevada: Qualified residents can sign up on the state's website through May 15. 

● New York: Uninsured individuals can sign up on the state's website through May 15. 

 

You may also qualify for Medicaid if you earn up to 138% of the federal poverty level – $17,236 per 

individual or $35,535 for a family of four. The Medicaid Program website details qualification 

requirements and you can apply for Medicaid through the Health Insurance Marketplace. If you are 

uninsured but are not eligible for Medicaid or are undocumented, you can visit the Free Clinics and 

Community Health Centers Directory to search for health centers and access care sites in your area.   

 

Health Insurance Payments 

 

If you cannot pay your premiums because of a hardship due to COVID-19, check with your insurance 

company about extending your premium payment deadline or ask if they will delay terminating your 

coverage if you can’t pay your premiums. Most of the time, if you aren’t receiving financial assistance 

with your premiums, you have a grace period determined by state law (often one month).  

 

If you’re getting financial assistance, you have a three-month grace period during which your coverage 

can’t be terminated for not paying your premiums. If your household income has changed, update your 

application immediately. You could qualify for more savings than you're getting now. 

 
 

https://www.coveredca.com/individuals-and-families/getting-covered/special-enrollment/
https://dchealthlink.com/
https://www.marylandhealthconnection.gov/
https://www.mahealthconnector.org/
https://www.nevadahealthlink.com/coronavirus/
https://info.nystateofhealth.ny.gov/
https://www.benefits.gov/benefit/606
https://www.healthcare.gov/medicaid-chip/getting-medicaid-chip/
https://freeclinicdirectory.org/
https://freeclinicdirectory.org/
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Financial Support: Cash Assistance, Grants, & Loans 
 

Millions of students are seeking financial support to help them navigate through the unexpected 

challenges of the COVID-19 environment. A number of community colleges, four-year colleges, and 

universities have set up local COVID-19 emergency grant programs through their own foundations or in 

partnership with their community foundations. Local community and family foundations as well as state 

and national foundations have also stepped up to provide emergency grants. Make sure to search your 

local or regional community foundation in addition to these resources below. 

 

Emergency Aid  

 

Stimulus Payments 

 

The Coronavirus Aid, Relief, and Economic Security Act (CARES Act) went into effect March 27, 2020, 

to address economic security, income, and health in response to the national emergency. Students 

and/or families may qualify for stimulus payments and higher education provisions based on eligibility. 

Economic Impact Payments (or Stimulus Payments) are automatic for most taxpayers. You do not need 

to take further action if you filed a federal income tax return for 2018 or 2019; however, if you’ve 

moved or if your electronic payment information has changed, visit IRS.gov for instructions on what to 

do. Young adults who are eligible to be claimed as a dependent on their parent/guardian’s taxes will 

not receive a check.   

 

Qualifying families may receive up to $1,200 for each adult and up to $500 for each dependent 

claimed. You may be eligible to receive a check if you: 

 

● Are a U.S. citizen or U.S. resident alien; 

● Cannot be claimed as a dependent on someone else’s return; 

● Have a Social Security number (SSN) that is valid for employment (valid SSN) 

● Have adjusted gross income below an amount based on your filing status and the number of 

your qualifying children. 

 

For additional information, or to see if you qualify for an Economic Impact Payment, refer to:  

 

● IRS Economic Impact Information Center  

● Stimulus Check Calculator 

● Check the Status of Economic Impact Payments 

 

https://www.irs.gov/
https://www.irs.gov/coronavirus/economic-impact-payment-information-center
https://www.irs.gov/coronavirus/economic-impact-payment-information-center
https://turbotax.intuit.com/stimulus-check/
https://www.irs.gov/coronavirus/get-my-payment
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Emergency Relief Grants 

 

Under the CARES Act, undergraduate and graduate students who demonstrate exceptional financial 

need may be eligible for an emergency aid grant to cover unexpected expenses and unmet financial 

needs due to a qualifying emergency. Course Hero has compiled a list of university and college 

emergency relief programs for enrolled students, but students and families should contact the financial 

aid office of their college or university to see if emergency aid is available. 

 

A number of organizations have also created emergency financial assistance programs, including: 

 

● Together We Rise is providing cash assistance to college students who are foster youth and 

homeless for support with expenses such as groceries, utilities and housing.   

 

● Student Relief Fund is a collaboration between Believe in Students and the Rise Education 

Fund to support students affected by COVID-19-related campus shutdowns.  

 

● GrantSpace is providing a database to search a number of grants available to individuals 

needing financial support. 

 

● United Way, and its network of local chapters, is offering support through its COVID-19 

Community Response and Recovery Fund that provides money to individuals in need to pay for 

food, gas, utilities, and other necessities.  

 

● Scholarship America is continuing to connect students with a large repository of scholarships 

including newly created scholarships and emergency grants for students impacted by COVID-

19. 

 

● The East Bay College Fund and Oakland Promise Scholars Emergency Financial 

Resources for Scholars was built out of the belief that it is their role and responsibility during 

these times to prioritize two things: ensuring the health and well-being of their East Bay College 

Fund and Oakland Promise Scholars. Their advisors are ready to help and provide emergency 

financial resources for the following: mental/emotional/physical health; emergency housing; 

food security; and traveling expenses. 

 

● Pay Our Interns has partnered with Symba* to create an Intern Opportunity Fund for 

students who are facing a financial burden due to canceled internships.  

 

● Scholly* is providing $200 in cash assistance to students, parents of a student, and graduates. 

 

● Course Hero* is creating a $200,000 fund for student emergency relief. Any student enrolled 

in a U.S. college or university is eligible to apply. 

 

https://students.coursehero.com/emergency-student-relief/#element-25
https://www.togetherwerise.org/help-displaced-students/
https://www.studentrelieffund.org/
https://grantspace.org/resources/knowledge-base/covid-19-emergency-financial-resources/#anchor2
https://www.unitedway.org/recovery/covid19/luw-responses?utm_source=landingpage&utm_medium=web&utm_campagin=covid19
https://www.unitedway.org/recovery/covid19/luw-responses?utm_source=landingpage&utm_medium=web&utm_campagin=covid19
https://scholarshipamerica.org/students/browse-scholarships/
https://www.tfaforms.com/4811332
https://www.tfaforms.com/4811332
https://www.saveinternships.org/
https://myscholly.com/relief/
https://students.coursehero.com/emergency-student-relief
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Unemployment Assistance 

 

Unemployment Insurance Benefits 

 

If you have been laid-off, furloughed, or are unemployed due to the COVID-19 pandemic, you can file 

for unemployment insurance with your state’s Department of Labor.  

 

Program Eligibility 

 

Each state sets its own unemployment insurance benefits eligibility guidelines, but you usually qualify if 

you: 

 

● Are unemployed through no fault of your own, including: 

○ An employer temporarily ceases operations due to COVID-19, preventing employees 

from coming to work 

○ An individual is quarantined with the expectation of returning to work after the 

quarantine is over 

○ An individual leaves employment due to a risk of exposure or infection or to care for a 

family member 

 

● Meet work and wage requirements. You must meet your state’s requirements for wages earned 

or time worked during an established period of time referred to as a "base period." (In most 

states, this is usually the first four out of the last five completed calendar quarters before the 

time that your claim is filed.) 

 

The CARES Act expanded unemployment insurance to: 

• Provide self-employed workers and gig workers with unemployment benefits 

• Add an extra $600 a week for up to six months  

• Add an additional 13 weeks of benefits beyond the number a state currently provides 

 

Work-Study Programs 

 

According to the U.S. Department of Education, federal work-study students may receive monetary 

compensation when they are unable to perform any work responsibilities due to an emergency. For 

campuses to enact this policy, the following three situations must occur: 

 

● An institution remains open in a very limited nature; and 

● Students living on campus are sent home, with the exception of those having extenuating 

circumstances; and 

● All classes are transitioned to a virtual learning environment for the remainder of the payment 

period, or academic year. 

https://www.careeronestop.org/LocalHelp/UnemploymentBenefits/find-unemployment-benefits.aspx
https://www.careeronestop.org/LocalHelp/UnemploymentBenefits/unemployment-benefits-finder-help.aspx
https://ifap.ed.gov/electronic-announcements/030520Guidance4interruptionsrelated2CoronavirusCOVID19
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Students should contact their supervisor or financial aid office to discuss their specific situation. 

 

Student Loan Forbearance 

 

To provide relief to student loan borrowers, federal student loan borrowers are automatically being 

placed in an administrative forbearance, which allows you to temporarily stop making your monthly 

loan payment. This suspension of payments will last until Sept. 30, 2020, but you can still make 

payments if you choose. Read the borrower Q&As to learn more. 

 

For an overview on how the CARES Act may affect your financial aid, you can review this CARES Act 

Higher Education Provision resource from the Congressional Research Service or visit the Federal 

Student Aid Coronavirus and Forbearance Info for Students, Borrowers, and Parents page for the most 

accurate and up to date information.  

 

If you have already received you financial aid award letters for the year ahead, or for whatever reason 

you were denied, you can file an appeal with your school’s financial aid office, who may now have 

access to new emergency aid funding, requesting a change to your financial aid package. 

SwiftStudent is a free, central repository of financial aid appeals/requests letter templates for 

students. Visit their website for free help in writing a financial aid appeal letter. 

 

Borrowers who lose their job or have their hours cut may also be eligible for a reduced monthly 

payment as low as $0 per month through a Federal Income-Driven Repayment (IDR) Plan. Student 

Debt Crisis and Savi* have developed a free tool to make that process much easier. 

 

If you are employed by a U.S. federal, state, local, or tribal government or not-for-profit organization, 

you might be eligible for the Public Service Loan Forgiveness Program. The PSLF Program 

forgives the remaining balance on your Direct Loans after you have made 120 qualifying monthly 

payments under a qualifying repayment plan while working full-time for a qualifying employer. Visit the 

U.S. Department of Education’s Federal Student Aid website for details on the program and to see if 

you qualify.  

 

Mortgage Forbearance 

 

If you’re concerned about paying your mortgage or rent, federal and state governments as well as 

financial institutions and loan servicers have announced plans to help struggling homeowners during 

this time. If you can’t pay your mortgage, or can only pay a portion, contact your mortgage loan 

servicer immediately. 

 

The CARES Act puts in place two protections for homeowners with federally backed mortgages: 

 

https://studentaid.gov/announcements-events/coronavirus#borrower-questions
https://crsreports.congress.gov/product/pdf/IF/IF11497
https://crsreports.congress.gov/product/pdf/IF/IF11497
https://studentaid.gov/announcements-events/coronavirus
https://studentaid.gov/announcements-events/coronavirus
https://formswift.com/swift-student
https://crisishelp.bysavi.com/
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
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● Your lender or loan servicer may not foreclose on you for 60 days after March 18, 2020. 

Specifically, the CARES Act prohibits lenders and servicers from beginning a judicial or non-

judicial foreclosure against you, or from finalizing a foreclosure judgment or sale, during this 

period of time. 

 

● If you experience financial hardship due to the coronavirus pandemic, you have a right to 

request a forbearance for up to 180 days. You also have the right to request an extension for 

up to another 180 days. You must contact your loan servicer to request this forbearance. There 

will be no additional fees, penalties or additional interest (beyond scheduled amounts) added to 

your account. You do not need to submit additional documentation to qualify other than your 

claim to have a pandemic-related financial hardship. 

 

If you don’t have a federally backed mortgage, you still may have relief options through your mortgage 

loan servicer or from your state. The CFPB has compiled a guide on coronavirus mortgage relief options 

that is helpful in preparing to talk to your loan servicer. 

 

Cash Support through the Federal Government 

 

Tax Refunds 

 

You may be eligible for cash in the form of a refund check.  The deadline to file for 2019 has been 

extended until July 15, 2020.  Students and families may qualify for a number of refundable tax credits 

including the: 

 

● Earned Income Tax Credit (if you work and have a low income) 

● Education tax credits like the American Opportunity Tax Credit and the Lifetime Learning Credit 

(both for students) 

 

There are a number of services available that provide free tax filing, including the IRS’ Free File 

program and Credit Karma. 

 

Temporary Assistance for Needy Families  

 

Temporary Assistance for Needy Families (TANF) is a program that provides families with cash financial 

assistance and related support services, including child care assistance, job preparation, and work 

assistance. To see if you might be eligible for this benefit use the TANF Eligibility Checker, and for 

application information from your state, please visit the Department of Health and Human Services’ 

Office of Family Assistance. 

 
 

https://www.consumerfinance.gov/about-us/blog/guide-coronavirus-mortgage-relief-options/
https://www.nerdwallet.com/blog/taxes/can-you-take-earned-income-tax-credit/
https://www.nerdwallet.com/blog/loans/student-loans/education-tax-credits/
https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free
https://www.creditkarma.com/tax/
https://www.benefits.gov/benefit/613#Eligibility_Checker
https://www.acf.hhs.gov/ofa/help
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Career Assistance   
 

The pandemic has impacted students who are specifically looking for summer work, part-time work, 

and internships as well as new jobs – especially for recent graduates. Organizations like GitHub and 

College Recruiter have put together resource guides with tips for how to find work during COVID-19.  

 

Advice and Mentorship 

 

• Candor* is offering free office hours and webinars to anyone worried about the impact of 
COVID-19 on employment 
 

• For students interested in tech careers, Pathrise* offer online job training for software 
engineering, product design, marketing, and data science roles that comes with one-on-one 
mentorship from industry professionals. 

 
• Bonsai*, is a platform that connects individuals seeking career advice with professionals doing 

relevant work via one-on-one video chats. 
 

Job Searching 

 
• Silver Lining is a free hiring platform built specifically to support individuals who have been 

laid off as a result of the pandemic. Candidates can post their profiles for review by employers 
who are currently hiring, and companies who have recently laid off staff can enable employees 
to opt-in to the platform. 
  

• InsideSherpa* offers free virtual internships for students and recent alumni with companies 
like BCG and JPMorgan Chase. 
  

• Pathstream* has created a free toolkit for finding an entry-level job during the pandemic, 
targeted to students and recent graduates. 
 

• Handshake* is a free app for students, integrated with many on-campus career centers, that 
lets jobseekers see and apply for relevant jobs based on major, interests, and skills.  

 

• Parker Dewey* matches students or early-career professionals with paid micro-internships, or 
short-term, assignment-based internships at a variety of companies.  

 
• Tallo* is a social networking site that enables students and recent grads to match with 

opportunities for scholarships, college admissions, internships, apprenticeships, jobs, and more. 
 

 

 
 

 

https://github.com/gcreddy42/hiring2020/
https://www.collegerecruiter.com/blog/2020/03/19/resources-for-students-grads-searching-for-remote-work-due-to-covid-19/
https://candor.co/office-hours/
https://www.pathrise.com/
https://joinbonsai.co/
https://www.getsilverlining.com/job-board
https://www.insidesherpa.com/
https://www.linkedin.com/pulse/toolkit-finding-entry-level-job-during-pandemic-amy-ahearn/
https://www.joinhandshake.com/students/how-it-works/
https://www.parkerdewey.com/career-launchers
https://www.parkerdewey.com/career-launchers
https://tallo.com/
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Food  
 

Emergency Food Support 

 

Food Pantries 

 

Food pantries provide three-day food packages to families that have a place to live, but not enough 

food. These packages are designed to provide nutritionally balanced meals. Soup kitchens serve 

individuals in need of a hot meal, the only meal of the day for many of them. In an effort to keep 

people safe during this health crisis, a variety of low or no contact options are now available at food 

pantries across the country, including seniors-only hours, drive-through pantries, expanded home 

delivery services, and more.  

 

There are a number of ways to find a food bank in your community: 

 

● Find your nearest food bank/pantry by using Feeding America’s Food Bank Locator or The Aunt 

Bertha Social Care Network and entering in your zip code.  

 

● Download the Got Food App on your Apple or Android device for instant access to food banks 

and pantries in your area. 

 

● Call the National Hunger Hotline to connect with emergency food providers in your 

community, as well government assistance programs, and various social services. The hotline 

can be reached at 866-3-HUNGRY or 877-8-HAMBRE (for Spanish) from Monday-Friday (7am-

10pm EST). 

 

Community Meal Programs 

 

No Kid Hungry is helping schools and community groups feed kids while schools are closed. To date, 

their efforts are serving 3.3 million meals a day across 49 states, Puerto Rico and the District of 

Columbia. Their partners in this effort include: 

 

● The YMCA of the USA is supporting 20 communities across the country and providing 7,000 

snacks and suppers to children who are missing meals due to school closures. 

 

● Blessings in a Backpack expects to feed hungry kids 240,000 meals at 1,092 program locations 

spread throughout 45 states and the District of Columbia. 

 

● Catholic Charities USA is using emergency funds to support and enhance food distribution 

programs across the nation to support hungry children during this crisis. 

 

https://www.feedingamerica.org/find-your-local-foodbank
https://www.auntbertha.com/
https://www.auntbertha.com/
https://itunes.apple.com/us/app/got-food/id1039258641?mt=8
https://play.google.com/store/apps/details?id=com.us.gotfood&hl=en_US
https://www.ymca.net/covid-19-emergency-services-food-distribution
https://www.blessingsinabackpack.org/about/our-programs/
https://www.catholiccharitiesusa.org/find-help/
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● For a list of state and local programs aimed at providing meals to students and families during 

COVID, visit No Kid Hungry’s list of state-by-state action. 

 

Many faith-based organizations, schools, and non-profit organizations have stepped up to offer food 

and numerous other resources to those in need. A google search of “food donations near me” or “free 

food resources” can help identify local resources.  

 

Government Food Assistance 

 

The Supplemental Nutrition Assistance Program (SNAP) issues electronic benefits that can be used like 

cash to purchase food. SNAP benefits can be used to buy groceries at over 260,000 authorized retailers 

– including grocery stores, discount stores, bodegas and farmers markets. 

 

SNAP helps low-income working people, senior citizens, the disabled and others feed their families. 

There are restrictions on eligibility for college students; students who meet income guidelines may 

qualify for SNAP if they: 

 

● Receive public assistance benefits;  

● Take part in a state or federally financed work study program; 

● Work at least 20 hours a week; or 

● Are taking care of a dependent household member under the age of 12. 

 

To see if you qualify for SNAP benefits, visit the SNAP Eligibility Checker or call the SNAP Hotline at 

800-221-5689. 

 

Utilities 
 

Internet Access 

 

Many phone and internet providers across the country are working to increase internet access, 

especially for families with students who have to learn remotely. In addition, many have discontinued 

suspending service due to non-payment and are offering flexible payment plans to help during this 

time of financial uncertainty.  

 

● AT&T* has created an Access program to provide internet access to previously unconnected 

families. They are offering two months of free service to new customers who order Access by 

May 23, 2020. $5/mo or $10/mo thereafter, depending on speed, and waiving all home internet 

data overage fees. Eligibility to the program has been expanded based on income and 

participating in National School Lunch Program/Head Start.  

 

https://www.nokidhungry.org/blog/heres-how-youre-supporting-hungry-kids-affected-coronavirus-state
https://www.cbpp.org/research/food-assistance/a-quick-guide-to-snap-eligibility-and-benefits
https://www.benefits.gov/benefit/361#Eligibility_Checker
https://www.att.com/shop/internet/access/index.html?source=ECmj0000000000mbU&wtExtndSource=access#!/
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● Charter Communications/Spectrum* is offering free broadband and Wi-Fi for 60 days to 

households with K-12 and/or college students, who do not already have a subscription. They 

will continue offering high speed broadband services to eligible low-income households. To 

enroll call 844-488-8395 or visit Spectrum's website.  Installation fees will be waived for new 

student households. 

 

● Comcast* is providing two months of free internet and raising the internet speed for eligible 

current customers. To qualify, you must be eligible for public assistance programs (i.e. 

Medicaid, SNAP, National School Lunch Program etc.).  More on Comcast’s services can be 

located by visiting their website or calling 800-934-6489. 

 

● Hargray* is offering 60 days of free internet service to families with K-12 and college students 

in its service area who are new subscribers, and providing discounted internet speed upgrades 

to existing customers. Current customers interested in increasing their internet speeds can call 

877-427-4729.  

 

● Verizon* is waiving activation fees on new lines of service and upgrade fees, starting March 

18th. They are also waiving late fees, and suspending service disruptions before June 30th. 

Verizon is also offering an Fios Home Internet access service to low-income customers called 

Lifeline. Customers who have Lifeline service as of March 20th will have all billing charges 

waived for 60 days and new Lifeline customers will pay $20/month for internet service. 

 

● Altice* is offering new customers with K–12 or college students in household free internet up 

to 30 Mbps for the first 60 days of service. Call 1-866-200-9522 for Optimum and 1-888-633-

0030 for Suddenlink to enroll. 

 

● Cox* is offering new customers with at least one K–12 student in their household one month of 

free internet access up to 15 Mbps through their Connect2Compete program. 

 

● Every internet provider that has signed the Keep Americans Connected Pledge has also opened 

up their Wi-Fi hotspots for free public use. 

 

Energy Utilities 

 

Utility providers are easing shutoffs and waiving late fees to accommodate consumers who might be 

struggling during the coronavirus pandemic, including some policies mandated on a state and local 

basis. You should check with your local provider as to changes in their payment policies, but examples 

of how some companies are helping include: 

 

● Pacific Gas and Electric Co.* has halted service disconnections for non-payment for both 

residential and commercial customers until further notice. The utility will also offer flexible 

https://www.spectrum.net/support/internet/coronavirus-covid-19-educational-internet-offer
https://corporate.comcast.com/covid-19
https://www.hargray.com/freeinternet
https://www.verizon.com/support/consumer/announcements/covid-19
https://www.alticeusa.com/news/articles/feature/corporate/altice-usa-brings-free-broadband-k-12-and-college-students-during-coronavirus-pandemic
https://www.alticeusa.com/news/articles/feature/corporate/altice-usa-brings-free-broadband-k-12-and-college-students-during-coronavirus-pandemic
https://www.cox.com/residential/internet/connect2compete.html
https://www.fcc.gov/keep-americans-connected
https://www.pge.com/en/about/newsroom/newsdetails/index.page?title=20200312_pges_pandemic_response_includes_precautionary_health_and_safety_actions_moratorium_on_customer_shutoffs_for_nonpayment
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payment plans "to customers who indicate either an impact or hardship as a result of COVID-

19." 

 

● Southern California Edison* is suspending disconnections for nonpayment and waiving late 

fees "for residential and business customers impacted by the COVID-19 emergency." 

 

● Consolidated Edison* has suspended service shutoffs for customers having payment 

troubles. 

 

● Georgia Power* is suspending residential shutoffs for 30 days, after which it will reevaluate its 

policy. 

 

● Seattle Public Utilities and Seattle City Light* will keep utility services on during the 

COVID-19 Civil Emergency in Seattle. This will provide immediate utility relief for customers, 

both residential and commercial, financially impacted by the COVID-19 outbreak. Effective 

immediately, all SPU and SCL customers can set up deferred payment plans if their financial 

stability has been jeopardized by COVID-19. Utility service will stay on as their deferred 

payment plans are developed and implemented. In addition to encouraging customers to set up 

payment plans, SPU and SCL have created a Utility Discount Program (UDP) self-certification 

form for income-eligible customers. 

 

● Puget Sound Energy* is suspending late fees and shut-offs during the coronavirus crisis. The 

company launched a new energy assistance portal to improve access to funds available to low 

income customers. The PSE Foundation, a nonprofit operating independently of PSE but helping 

the communities PSE serves, is donating $250,000 to support relief efforts in the community 

through the Seattle Foundation as well as donating to food banks to cover emergency 

preparations. 

 

● Duke Energy* is suspending disconnections for non-payment. "Customers should pay what 

they can to avoid building up a large balance that will be harder to pay off later," the company 

said. 

 

● NV Energy* is suspending disconnections "for our customers directly impacted by this crisis" 

and is waiving late fees and deposits "for customers who experience financial hardships related 

to COVID-19, or are unable to pay due to self-isolation." 

 

● Dominion Energy* has suspended disconnections for nonpayment. 

 

 
 

https://www.sce.com/safety/coronavirus
https://www.coned.com/en/about-us/media-center/news/coronavirus/updates
https://www.georgiapower.com/company/news-center/2020-articles/georgia-power-assures-customers-safe-and-reliable-service-will-continue-during-covid-19-pandemic.html
https://www.seattle.gov/humanservices/services-and-programs/affordability-and-livability/utility-discount-program
https://www.pse.com/pages/bill-and-weatherization-assistance
https://news.duke-energy.com/releases/duke-energy-implements-additional-steps-to-protect-customers-and-employees-during-virus-pandemic
https://www.nvenergy.com/alwayson/cannon-message-covid19
https://www.dominionenergy.com/company/coronavirus
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Population-Specific Student Resources  
 

Students of Color 

 

● The Steve Fund developed a crisis line targeted to the specific needs of students of color. 

Text STEVE to 741741 for support. 

 

● The United Negro College Fund has built the UNCF Emergency Student Aid program, which 

makes six emergency aid funding options available to students attending UNCF-member 

institutions: degree completion aid; emergency retention grants; emergency loans; food 

insecurity grants; housing insecurity payments; and a natural disaster relief fund.  

 

● The NAACP released a resource to guide officials responsible for addressing health, economic, 

and other impacts, in remediating some of the issues that are disproportionately affecting 

communities of color. They also created a guide that outlined key considerations and 

recommendations in containing the spread of the coronavirus.  

 

● The Opportunity Agenda released a report called “Talking About COVID-19: A Call for Racial, 

Economic, and Health Equity.” 

 

● King County, Washington developed an Anti-Stigma Social Media Toolkit to help interrupt 

stigma and reduce bias as it relates to coronavirus. 

 

● The National Association of School Psychologists created a guide on “Countering COVID-

19 (Coronavirus) Stigma and Racism: Tips for Parents and Caregivers.” 

 

Students with Disabilities 

 

● The National Association of State Directors of Special Education published a report on 

Online Learning for Students with Disabilities: Considerations for SEA Policies and Procedures. 

 

● The Center for Online Learning and Students with Disabilities has a variety of resources 

and publications available to support teachers, parents, and students. 

 

● The National Center for Special Education in Charter Schools compiled resources for 

serving students with special needs. 

 

Immigrant and Undocumented Students 

 

● Immigrants Rising created a guide on tangible support for undocumented communities 

during COVID-19.  

https://www.stevefund.org/crisistextline/
https://uncf.org/pages/cesa
https://naacp.org/coronavirus/coronavirus-equity-considerations/
https://naacp.org/coronavirus/coronavirus-equity-considerations/
https://www.opportunityagenda.org/explore/insights/talking-about-covid-19-call-racial-economic-and-health-equity
https://kingcounty.gov/depts/health/covid-19/care/anti-stigma/toolkit.aspx
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/countering-covid-19-(coronavirus)-stigma-and-racism-tips-for-parents-and-caregivers
https://nasdse.org/docs/SEA_Resource_Document_February2017.pdf
http://www.centerononlinelearning.res.ku.edu/
http://www.centerononlinelearning.res.ku.edu/
https://t.e2ma.net/click/kqka0c/ky6wqk/c8cign
https://docs.google.com/document/d/1PxLuuH0-hwHXftUXuEi52Q1qWUDegN8_I1L4ulIFwzk/preview
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● United We Dream gathered healthcare access resources for undocumented communities 

specific to the coronavirus crisis. 

 

● Betancourt Macias Family Emergency Fund provides emergency assistance funds to 

undocumented individuals who have been impacted by COVID-19 and has developed a list of 

national and state resources for undocumented immigrants.  

 

● ImmSchools created a resource guide for teachers, school staff, principals, and others serving 

the immigrant community in schools on how to support undocumented students during the 

COVID-19 crisis. 

 

● Contra COVID is an organization led by a group of students and professionals from Harvard 

Medical School and medical institutions around the country dedicated to ensuring Latino and 

immigrant families have the information they need to protect themselves and their families 

during the pandemic. 

 

● The DREAM Project created an Emergency Support for Dreamers fund for students in 

Northern Virginia. 

 

● John Jay College has created an Immigrant Student Success Center COVID-19 Emergency 

Fund Application for enrolled undocumented students. 

 

Military and Veteran Students 

 

● Congress passed legislation to make sure student veterans continue to receive educational 

benefits without interruption even if schools have moved to distance learning. This law provides 

the Department of Veterans Affairs the authority to continue to provide the same level of 

subsistence allowance for in-residence courses that have been converted to an on-line format. 

Call the VA's GI Bill hotline at 1-888-442-4551 to resolve any issues or concerns you might 

have. For more general information on the GI Bill, as well as instructions for application or to 

check your benefits, visit the US Department of Veteran’s Affair’s website.  

 

● The Veterans Crisis Line is a resource for veterans who are struggling in the current 

environment. To receive help, call 1-800-273-8255 then press 1, chat, or text any message to 

838255. 

 

● The PenFed Foundation is providing COVID-19 emergency cash assistance to qualifying 

veterans and military members. The grant amount will support a 1 month of payment up to 

$1,500. 

 

https://unitedwedream.org/2020/03/healthcare-access-for-undocumented-folks-in-the-time-of-covid19/
https://www.undocuscholars.com/
https://www.undocuscholars.com/
https://docs.google.com/spreadsheets/d/18p9OSlLpSYanIoUC-gEbhVbRMYVUfw4wyrixa9ekGdc/edit#gid=0
https://docs.google.com/spreadsheets/d/18p9OSlLpSYanIoUC-gEbhVbRMYVUfw4wyrixa9ekGdc/edit#gid=0
https://www.instagram.com/p/B96tA3QgOGf/
https://uploads-ssl.webflow.com/5b33fc5766fa842fe7f31931/5e960fe234d6a764cb17953c_ImmSchools%20COVID19%20Educator%20Resource.pdf
https://en.contracovid.com/servicios-sociales
https://docs.google.com/forms/d/e/1FAIpQLSfBD9zZb0i1HoARsxKwTzd_paOiVYJ7bOaJVKTOX_yaSwcESw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfLMpyc22Lu-GB6qvq-js0Ei88ONLB8g0GaJnBqEFk4HgWoMw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfLMpyc22Lu-GB6qvq-js0Ei88ONLB8g0GaJnBqEFk4HgWoMw/viewform
https://www.veterans.senate.gov/newsroom/minority-news/tester-moran-bipartisan-fix-to-protect-gi-bill-benefits-during-coronavirus-outbreak-signed-into-law-
https://www.va.gov/education/about-gi-bill-benefits/
http://www.veteranscrisisline.net/ChatTermsOfService.aspx
https://penfedfoundation.org/apply-for-assistance/coronavirus-emergency-financial-assistance/
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● The VFW provides emergency cash assistance to qualifying veterans, military members, and 

families. The program provides financial aid grants of up to $1,500 to assist with basic life 

needs in the form of a grant - not a loan - so no repayment is required. To further ease the 

burden, the VFW pays the creditor directly. 

 

● Army Emergency Relief is offering active duty soldiers and their dependents, veterans, 

widows and orphans of soldiers, and members of the Guard and reserve who have been 

activated for more than 30 days help with rent, temporary lodging, utilities, food, vehicle costs, 

healthcare (including mental health), special needs medical equipment, and more. They have 

already disbursed more than $200,000 in COVID-19 support. 
 

● Navy-Marine Corps Relief Society is offering active-duty Navy and Marine Corps members 

interest-free loans for any amount up to $500. For clients who need over $500, they may be 

eligible for traditional financial assistance that includes free budget counseling and a customized 

repayment plan. 
 

● Air Force Aid Society continues to provide Standard Assistance, in the form of no-interest 

loan or grant, to service members who need emergency financial assistance with: basic living 

expenses such as rent or utility bills; medical care; respite care; vehicle repairs; travel 

emergencies; disasters; and more.   
 

LGBTQ+ Students 

 

● The Trevor Project’s TrevorLifeline is available 24/7 at 1-866-488-7386, via chat, or by 

texting START to 678678 for members of the LGBTQ+ community who may need additional 

support during this pandemic. 

 

● The COVID-19 pandemic presents a series of unique challenges that may have long-term 

impact on transgender people and their families. The Transgender Legal Defense & 

Education Fund has prepared Know Your Rights guide for transgender and non-binary people 

who are grappling with questions related to employment, housing, health care, identification, 

and accessing assistance from government agencies among other issues. The guide is available 

in both English and Español.  
 

● Gender Spectrum has created online support groups to offer safe spaces for teens, pre-teens, 

and adults who are in need of connection and community during this period of “social isolation.” 

This includes: online teen groups; online pre-teen groups; online groups for relatives and 

caregivers raising gender diverse children and teens; online grandparents groups; and online 

national parents groups. 

 

https://www.vfw.org/assistance/financial-grants
https://www.armyemergencyrelief.org/covid19/
https://www.nmcrs.org/pages/quick-assist-loan-qal
https://www.nmcrs.org/pages/financial-assistance-and-counseling
https://afas.org/air-force-aid-societys-covid-19-response/
http://www.thetrevorproject.org/Help
https://transgenderlegal.org/headline_show.php?id=989
https://www.genderspectrum.org/articles/blog-covid-resources
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Curated Resource Lists  
 

● The Northern California Promise Coalition released the “Student COVID-19 Resource Guide 

+ FAQ for College Students.”  

 

● The National College Attainment Network published a report on “How the Education Field 

is Responding.” 

https://docs.google.com/document/d/1M5PsPzp0LPfaQ_17IiHxmXCipaUIh71x5zaDMZn4R9A/edit?ts=5e88f955
https://docs.google.com/document/d/1M5PsPzp0LPfaQ_17IiHxmXCipaUIh71x5zaDMZn4R9A/edit?ts=5e88f955
https://www.ncan.org/news/493855/How-the-Education-Field-is-Responding-A-Roundup-of-COVID-19-Resources.htm
https://www.ncan.org/news/493855/How-the-Education-Field-is-Responding-A-Roundup-of-COVID-19-Resources.htm
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Resources for K-12 & Postsecondary Institutions  
 

Support for Educators 
 

Remote Instruction Resources 

 

● The Charter School Growth Fund has curated a list of approaches to instruction during 

school closures.  

 

● The Carnegie Science Center’s new Online Educator Resources page offers K-12 STEM 

resources with lesson plans.  

 

● Teachers can build online, interactive courses for free with just a smartphone with Intelligent 

Education’s platform.   

 

● Reading Plus* is offering free access to 200+ printable teaching resources that help develop 

reading comprehension in essential comprehension skills. 

 

● Ellevation Education* offers free, K-12 instructional activities in English and Spanish to help 

educators engage english learning students online and offline.  

 

● Numerade*, the world’s largest STEM video library, is offering a free platform for teachers to 

create videos on any topic using the recording and whiteboard system, build playlists from the 

more than 200,000 existing videos, receive anonymous student questions and provide video 

answers, and track student engagement.  

 

● Top Hat* is making its core virtual classroom features available free of charge to educators, 

including tools that track attendance, ask questions, feature interactive slides, and manage 

classroom discussions.* 

 

Remote Technology Resources 

 

● Tech for Learners is a new, searchable online database that allows educators to search for 

free and discounted tools and services by grade level, product type and subject matter. 

Educause has developed a similar collection of resources.  

 

● Educators can search a crowd-sourced collection of remote teaching resources for business 

continuity by colleges and universities. 

 

https://stories.chartergrowthfund.org/approaches-to-instruction-during-school-closure-70e56b064d13?gi=fb203172e782
https://carnegiemuseums.us12.list-manage.com/track/click?u=a9c48af6c3487aeb411c4174c&id=cf675914e6&e=c5ba718580
https://intelligenteducation.com/build-online-courses
https://www.readingplus.com/remote-learning/
https://distance.ellevationeducation.com/home
https://distance.ellevationeducation.com/home
https://blog.numerade.com/2020/03/10/how-to-use-numerade-during-school-closures-due-to-covid-19-coronavirus/
https://blog.numerade.com/2020/03/10/how-to-use-numerade-during-school-closures-due-to-covid-19-coronavirus/
https://tophat.com/blog/fall-2020-virtual-classroom/
https://www.techforlearners.org/
https://library.educause.edu/resources/2020/3/corporate-resources-for-covid-19
https://docs.google.com/spreadsheets/d/1VT9oiNYPyiEsGHBoDKlwLlWAsWP58sGV7A3oIuEUG3k/htmlview?usp=sharing
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● The chat and video messaging platform Pronto* has made its synchronous communication 

platform free for educators dealing with coronavirus-related challenges during the 2020 spring 

and summer terms. 

 

● Adobe Connect*, which supports collaboration via video, audio, screen-sharing, polls, chat, 

Q&A and document sharing, is offering educators a free 90-day trial through July 1st. 

 

● Cisco Webex* is providing free video-meeting software to educators during the health crisis to 

help transition to remote learning. 

 

Remote Consultations and Coaching 

 

● The Educating All Learners Alliance is providing case studies and educator guides, as well 

as hosting webinars and “office hours” for educators to connect with experts, leaders and 

colleagues.  

 

● EdConnective* is offering educators one-on-one online instructional coaching with experts 

trained in remote learning. 

 

● Lucid for Education* is providing lesson plan templates and free consultations to educators 

who need help designing online lesson plans. 

 

● Connections Academy* is making its education experts available via an email hotline to help 

any K-12 teacher with online teaching between 11am - 4pm EST. 

 

Support for Administrators 
 

The CARES Act provides financial support for K-12 schools as well as institutions of higher education 

during the COVID-19 crisis. The legislation makes $13.5 billion available for K-12 education through 

formula grants to states and an additional $3 billion to be divided up for governors to allocate at their 

discretion. These funds are intended to help immediately with costs related to the crisis, including 

public-health coordination, sanitation, ed tech, summer school and after-school programs, and mental 

health. Under the CARES Act, colleges and universities receive $14 billion of funding, half of which 

must be utilized for direct emergency aid to students. A report, released by MDRC, offers guidelines 

and best practices for higher education administrators considering how to provide emergency aid to 

college students in a time of crisis.  

 

 

 

 

https://pronto.io/coronavirus/
https://pronto.io/coronavirus/
https://blogs.adobe.com/adobeconnect/2020/03/adobe-connect-extending-support-in-the-wake-of-covid-19.html?scid=5478ab78-1af5-479e-8bd3-6e8cebd0c285&mv=social&mv2=owned_social&red=a
https://www.webex.com/webexremoteedu.html
https://www.educatingalllearners.org/
https://www.edconnective.com/
https://www.lucidchart.com/documents/view/3f8dbbfe-3247-4801-8edc-27a5836d4895/0_0
https://www.connectionsacademy.com/tips/resources-for-educators
https://edlawcenter.org/news/archives/school-funding-national/federal-emergency-relief-for-schools-is-a-start,-but-states-and-congress-must-do-much-more.html
https://www.mdrc.org/publication/providing-emergency-aid-college-students-time-crisis
https://www.mdrc.org/publication/providing-emergency-aid-college-students-time-crisis
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Remote Learning Resources 

 

● Online learning platform Coursera* has made 3,800 courses free in 400 specializations to 

every university in the world impacted by coronavirus until July 31st, enabling schools to quickly 

pivot to online learning. Schools will receive up to 5,000 licenses for enrolled students. 
 

● Up until July 31st, Classcraft* is making its remote learning platform free to schools and 

districts. The platform enables teachers to communicate expected positive behaviors to 

students, award digital rewards, create student teams, allow parents to give students points for 

positive behavior at home and have access to real-time data and analytics.  

 

● Through July 1st, schools can receive complimentary LanSchool Air* licenses that allow 

teachers to integrate screen monitoring, messaging and hand-raising features into Google 

Classroom and Clever platforms. Teachers can see when students use the Raise Hand feature 

so they can quickly address student questions in remote settings.  

 

● Rev* is providing universities with discounted closed captioning, subtitling, and audio & video 

transcription to improve accessibility of online courses, as well as free Zoom live captioning for 

teachers. 

 

● BibliU* is offering institutions 2 months of free access to core and supplementary textbooks to 

support remote learning.  

 

Remote Student Supports 

 

● Complimentary accounts of Accudemia*, a center management and cloud based software, are 

being offered by Engineerica Systems to aid colleges and universities who must move to an 

online only operation. The accounts are available free of charge through the rest of the 

academic semester. Engineerica will also assist higher education institutions by providing a 

complimentary Accudemia account to academic student service centers to offer tutoring, 

advising, or counseling.  

 

● TutorOcean* is offering their online tutoring platform free of charge to all higher-education 

institutions through the end of the summer to enable students and peer tutors to meet online 

and provide critical learning support services. They have also ramped up server capacity, as 

well as support staff to meet the immediate demand to provide classrooms for face-to-face 

interactions between tutors and students.* 

 

● iQ4* is providing schools with free access to its suite of apprenticeship tools, course offerings, 

and mentorship programs to prepare students for careers. They also will be offering virtual 

https://www.coursera.org/coronavirus
http://www.classcraft.com/coronavirus/
https://lanschool.com/lp/complimentary_lsa_covid19/?utm_campaign=na_acq_all_lsa_2020_covid-19&utm_source=list&utm_medium=contact%20us&utm_content=covid_lsa_customer_email
https://www.rev.com/blog/education-e-learning-resources-during-coronavirus-pandemic
https://try.bibliu.com/2-month-offer
https://www.engineerica.com/s/accudemia-complimentary
https://higher-ed.tutorocean.com/
https://iq4-courses.myshopify.com/
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apprenticeships in the fields of cybersecurity, data science, cloud and SaaS programs, 

blockchain and healthcare. 

 

Collaboration 

 

● Microsoft* has made its Teams platform free for higher education. The platform is designed 

for real-time collaboration and chat on documents and education apps.  

 

● For 90 days, districts will have free access to Digital Town Hall*, which provides real-time 

interaction capabilities for school board, administrator, and parent/teacher meetings. 

Administrators can request access by emailing ClientCare@cherryroad.com. 

 

● Unit4* is offering colleges and universities a free six-month subscription to their employee 

engagement platform that features easy-to-deploy pulse surveys and advanced insights. 

 

● Impero Software* is making its Impero Education Pro web-based software free for the 

remainder of the school year to districts that do not already have remote monitoring software in 

place, enabling educators to have access to tools like live thumbnail view, broadcast screen, 

block list, live chat, and log viewer to ensure students receive continued access to education.   

 

● Bloomz* is offering schools a free trial of their premium platform to facilitate communication 

with parents through the end of the semester. 

 

● Education Elements* is providing administrators with a series of complimentary webinars, 

virtual multi-day events, blog posts, downloadable guides, and one-on-one office hours and 

coffee chats targeted to the new normal of education in the pandemic. 

 

Special Education 

 

● Gemiini Systems* is making its web-based special education services available with no 

upfront costs for three months, or longer if the crisis continues. The company’s learning 

program is designed for people with autism, Down syndrome, dyslexia, speech delay, stroke, 

and others. 

 

Curated Resource Lists 
 

● Chiefs for Change has published a curated list of COVID-19 resources for state and district 

education agencies that provide guidance for systems leaders in this challenging time. 

 

https://education.microsoft.com/en-us/resource/ba162685
mailto:ClientCare@cherryroad.com
https://get.intuo.io/demo/intuobyunit4-engage-offer-2
https://www.imperosoftware.com/us/
https://freetrial.bloomz.com/coronavirus-schools/
https://www.edelements.com/covid19-school-districts
https://www.edelements.com/covid19-school-districts
https://www.edelements.com/covid19-school-districts
https://gemiini.org/solutions/schools#/get-started
https://chiefsforchange.org/responding-to-the-coronavirus/
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● KIPP Public Charter Schools developed a collection of resources, templates, and guidelines 

for education leaders responding to COVID-19. 

 

● The National Network of State Teachers of the Year compiled a list of resources to assist 

teachers and students. 

 

● Teach For America created a COVID-19 Education Resource Hub, including online teaching 

support, curriculum resources, and school management resources.  

 

● Educators For Excellence collected a list of best practices for educators during this 

pandemic.  

 

● The William and Flora Hewlett Foundation released a list of resources for distance 

learning.  

 

● The Association of Governing Boards of Universities and Colleges collected COVID-19 

resources for higher education boards.  

 

 

  

https://kipp.app.box.com/v/covidresources19/folder/107364479825
https://docs.google.com/spreadsheets/d/1oq8r4jbwvZ_Qq0QljgvfzP4l67ga0C87gw3KktcRaNY/edit#gid=1452778611
https://engage.teachforamerica.org/covid19-education-resources?utm_medium=email&utm_term=copy4&utm_content=evbdonorscovidresponse2&utm_source=pardot&utm_campaign=mktg_donors_fy20
https://e4e.org/blog-news/blog/covid-19-resources-educators
https://hewlett.org/resources-for-distance-learning/
https://hewlett.org/resources-for-distance-learning/
https://agb.org/knowledge-center/trending-topics/coronavirus-resources-for-higher-education-boards/
https://agb.org/knowledge-center/trending-topics/coronavirus-resources-for-higher-education-boards/
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Resources for Promise Programs & Non-Profit Partners  
 

Funding Resources 
 

CARES Act Emergency Funding 

 

The CARES Act provides emergency financial support to organizations, including nonprofits, who have 

been economically affected by the coronavirus. A number of organizations have provided analysis on 

the CARES Act and its impact on nonprofit organizations, including the National Council of Nonprofits, 

Squire Patton Boggs, the Council on Foundations, Arnold & Porter, and the Independent Sector.   

 

Paycheck Protection Program 

 

The Paycheck Protection Program (PPP) provides support to smaller-size nonprofit organizations in 

making essential payments during the COVID-19 crisis. This program enables organizations with 500 or 

fewer employees to secure funds to pay staff and operating costs for two months, and secure full loan 

forgiveness under certain circumstances.  

 

The maximum dollar amount of the lesser of 2.5 times monthly payroll costs or $10 million. For the 

loan to be forgiven, at least 75% of PPP loan proceeds must be used for payroll costs. For any amount 

not forgiven, the interest rate for PPP loans will be 1%.  

 

Applications will be accepted on a first-come, first-served basis, and eligible borrowers will receive only 

one PPP Loan. To apply, nonprofits will need to contact an SBA-Approved Bank, calculate their 

maximum loan amount, complete the loan application, and submit the application and supporting 

documents to the SBA-Approved Bank. The first round of financing was quickly exhausted, and the 

second round opened on April 27th. The SBA PPP Frequently Asked Questions resource may also be 

helpful during the application process. 

 

Expanded EIDL & Emergency Grants  

 

Economic Injury Disaster Loans (EIDLs) provide private nonprofit organizations of any size, that have 

suffered substantial economic injury from COVID-19, with loans of up to $2 million, and emergency 

cash grants up to $10,000. Interest rates for EIDLs are 2.75%, and there are no upfront charges or 

prepayment penalties.  

 

The emergency grants do not need to be repaid if the funds are used to: provide paid sick leave to 

employees unable to work due to COVID-19; maintain payroll; meet increased costs to obtain materials 

due to interrupted supply chains; pay rent or mortgage payments; and repay obligations which cannot 

be met due to revenue loss.  

https://www.councilofnonprofits.org/sites/default/files/documents/cares-act-analysis.pdf
https://media.squirepattonboggs.com/pdf/misc/COVID-and-Non-Profits.pdf
https://www.cof.org/content/comprehensive-coronavirus-legislation-guide-charitable-sector
https://www.arnoldporter.com/en/perspectives/publications/2020/04/cares-act-faqs-nonprofit-organizations-donors
https://independentsector.org/wp-content/uploads/2020/03/CARES-Act-Nonprofit-Summary-032620-1.pdf
https://www.sbalenders.com/bank-type/local-sba-lenders/
https://cdn.fedweb.org/fed-42/2/Payroll_Protection_Loan_calculation_4_1_20.xlsx?v=1585911275
https://www.sba.gov/document/sba-form--paycheck-protection-program-borrower-application-form
https://www.sba.gov/sites/default/files/2020-04/Final%20PPP%20FAQs%20for%20Lenders%20and%20Borrowers%204-8-20_0.pdf
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To submit an application, follow the application instructions at the EIDL Assistance website. 

 

Mid-Size Loan Program 

 

This loan program created by the Treasury Department aims to fill the gap between the Paycheck 

Protection Program for smaller employers and the industry stabilization loans to big business. Targeted 

to nonprofits with 500 to 10,000 employees, the funds must be used to retain 90% of the 

organization’s workforce at full wages and benefits through September 30th. The loan program has yet 

to open applications, but you can learn more. 

 

Philanthropic Funding 

There are a number of corporate and philanthropic funding sources for nonprofit organizations during 

this pandemic. Candid, GrantStation, GrantSpace, GrantWatch, Giving Compass, WINGS, and 

Instrumentl have developed extensive lists of funding sources, as well as a compilation of RFP 

announcements. Community Foundation and the National Center for Family Philanthropy have 

developed state-by-state lists of funding resources, including community foundations.  

 

Duke University’s Fuqua School of Business CASE Knowledge Center launched #COVID19CapitalRelief, 

a searchable database for global, national and regional capital sources for for-profit and nonprofit 

entrepreneurs at risk due to COVID-19. Nearly 100 resources representing approximately $14.5 billion 

in newly available capital sources are included. The Open Road Alliance is also accepting applications 

for grants and loans.   

 

Non-Financial Resources 
 

Strategy & Business Continuity Planning 

 

● BoardSource published a blog that helps nonprofits outline the role and responsibilities of 

boards in crisis scenarios, highlighting  the importance of leadership, adaptability, and 

contingency planning. 

 

● Bridgespan outlined “Eight Steps for Managing Through Tough Times,” which shares distinct 

steps to help organizations stay in shape during periods of economic hardship. 

 

● Nonprofit New York developed a template for Business Continuity and Disaster Recovery 

Plans. 

 

https://www.sba.gov/disaster/apply-for-disaster-loan/index.html
https://www.jdsupra.com/legalnews/cares-act-mid-sized-loan-program-10118/
https://candid.org/explore-issues/coronavirus/funds
https://grantstation.com/covid-19-related-funding
https://grantspace.org/resources/knowledge-base/covid-19-emergency-financial-resources/#anchor1
https://www.grantwatch.com/cat/56/coronavirus-covid-grants.html
https://givingcompass.org/coronavirus-covid19
https://www.wingsweb.org/page/COVID19
https://www.instrumentl.com/covid-19-grants
https://www.commfoundations.com/blog/2020/3/11/community-foundations-nationwide-launch-efforts-to-help-communities-affected-by-the-coronavirus
https://www.zeemaps.com/view?group=3743828&x=-97.533507&y=40.836037&z=14
https://centers.fuqua.duke.edu/case/knowledge-center/
https://openroadalliance.org/covid-19/
https://blog.boardsource.org/blog/what-nonprofit-board-members-should-be-doing-right-now-to-address-the-covid-19-situation
https://www.bridgespan.org/insights/library/strategy-development/eight-steps-for-managing-through-tough-times
https://thecommunity.nonprofitnewyork.org/s/article/Business-Continuity-and-Disaster-Recovery-Plan-Template
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Communications 

 

● The Communications Network, Resource Media, and Frameworks Institute all offer materials for 

establishing messaging for COVID-19 communications. 

Operational Management & Governance 

 

● The Nonprofit Finance Fund released “COVID-19 Tools and Resources for Nonprofits” that is 

focused on financial management. It includes a Cash Flow Tool and NFF Scenario Template to 

support organizations with managing expenses. The Wallace Foundation also published 

resources for financial management. 

 

● TechSoup, SHRM, and the National Council on Nonprofits published helpful guidance, tips, and 

resources for organizations transitioning to remote working environments. 

 

● BoardSource and Beth Kanter have outlined how nonprofits and board members can respond to 

COVID-19 virtually. 

Curated Resource Lists  
 

● Rockefeller Philanthropy Advisors developed “Responding To Covid-19: Suggestions and 

Recommendations for Donors.” 

 

● Robin Hood curated a list of organizational support resources and emergency response 

resources.  

 

● The New York Council of Nonprofits compiled a list of resources, guides, and policy updates 

for nonprofits during the pandemic. 

 

● The National Council on Nonprofits is regularly updating a page with the latest information 

and resources that nonprofits can use to prepare and respond. 

 

● The William and Flora Hewlett Foundation released a list of resources for nonprofits.  

 

● The Chronicle of Philanthropy compiled a list of resources, including on emergency funds, 

how to manage, lead, and communicate, and strategy.  

 

● Wired Impact collected resources and links to help charities in their responses, including 

information about human resource management, fundraising, communications, event planning 

and more. 

 

https://www.comnetwork.org/resources/coronavirus-crisis-comms-triage-kit/
https://resource-media.org/media-relations-and-communications-in-the-age-of-coronavirus-reflections-and-recommendations/
http://frameworksinstitute.org/assets/files/COVID19/framing-c19_-were-in-this-together_2.pdf
https://nff.org/covid-19-tools-and-resources-nonprofits
https://nff.org/file/865/download?token=DyOHbOyJ
https://nff.org/file/1031/download?token=6l67-K9c
https://www.wallacefoundation.org/knowledge-center/resources-for-financial-management/pages/planning.aspx
https://blog.techsoup.org/posts/nonprofit-resources-for-remote-work-during-the-covid-19-outbreak
https://blog.techsoup.org/posts/nonprofit-resources-for-remote-work-during-the-covid-19-outbreak
https://www.shrm.org/resourcesandtools/tools-and-samples/policies/pages/telecommuting_policy.aspx
https://www.councilofnonprofits.org/tools-resources/remote-workers-and-telecommuting-practices-nonprofits
https://blog.boardsource.org/blog/what-nonprofit-board-members-should-be-doing-right-now-to-address-the-covid-19-situation
http://www.bethkanter.org/facilitate-virtual-meetings/
https://www.rockpa.org/responding-to-covid-19-suggestions-and-recommendations-for-donors-as-of-march-2020/
https://www.rockpa.org/responding-to-covid-19-suggestions-and-recommendations-for-donors-as-of-march-2020/
https://www.robinhood.org/rh-relief-effort-resources/
https://www.nycon.org/resources/covid-19-resources-for-nonprofits
https://www.councilofnonprofits.org/nonprofits-and-coronavirus-covid-19
https://www.councilofnonprofits.org/nonprofits-and-coronavirus-covid-19
https://hewlett.org/covid-19-nonprofit-resources/
https://www.philanthropy.com/article/Responding-to-the-Coronavirus/248231
https://wiredimpact.com/blog/coronavirus-nonprofits-resources-for-covid-19/
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● Bridgespan shared a resource collection that offers guidance to nonprofits and NGOs on 

navigating the coronavirus crisis, including topics such as strategic clarity, strong organizations, 

and effective leadership.  

 

● Bloomerang* built a library of crisis fundraising advice, articles, webinars, videos and 

resources in the wake of the new coronavirus and its impact on the nonprofit sector. 

 

 

https://www.bridgespan.org/insights/library/strategy-development/covid-19-coronavirus-for-nonprofits
https://bloomerang.co/resources/covid19/

