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Volunteer Income Tax Assistance (VITA) Program 
 Celebrates 50 Years Providing Millions in Refunds 

 

LANSING – For 50 years, the Volunteer Income Assistance Program (VITA) program has been 
providing free tax preparation to millions of taxpayers, including low- and moderate-income 
households, the elderly, people with disabilities and people with limited English proficiency.  
Volunteers are trained and certified annually using an IRS-approved curriculum and certification test, 
and sites adhere to IRS standards and quality site requirements that result in a high quality tax return 
rate of 93% nationally. 
 
This tax season alone, VITA has provided local residents with nearly $3 million in refunds – $1.5 
million in federal and $896,560 in state refunds through 1,600 volunteer-prepared tax forms for 
local residents with incomes under $55,000. Each tax preparation done saves families an estimated 
$273 in cost according to the National Society of Accountants. This $273 tax preparation fee alone can 
be used to afford the essentials such as food, prescriptions, utilities, or even a contribution to an 
emergency saving account. 
 
Offered locally by Capital Area United Way, VITA is a powerful vehicle for delivering high-quality tax 
preparation and provides access to strong, effective community-based programs the help local 
residents become financial stable. Programs such as the annual Show Me the Money Day helps 
individuals and families connect hard-working taxpayers with financial resources and workshops to 
maximize the use of their tax refund. 
 
 “When people are not aware of options that are available to them, they tend to pay more than 
necessary. And in this case, VITA is totally free,” stated David Reyes, senior associate with the Capital 
Area United Way. “Individuals and families can call 2-1-1 to schedule an appointment to have their 
taxes prepared by an IRS-trained volunteer, free of charge.” 
 
Capital Area United Way is committed to uniting people and resources to solve defined problems and 
improve the quality of life for individuals and families in our communities. 
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